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Our mandate is to provide public education
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networks and community leaders to extend

* Protecting workers’ rights

the learning and support. Our community

* Educating about rights in the workplace

partners in 2012-13 were the Caregivers’

* Strengthening communities
* Building capacity

Action Centre, Justicia for Migrant Workers,
the Migrant Workers Alliance for Change and
the Workers’ Action Centre.

Working With Our Community Partners
Know Your Rights –
Protect Your Rights
Our community partners recognize that supporting workers
to enforce their rights in the workplace is most effective in
the long term when combined with public legal education
on the broad range of employment legislation affecting
their lives. In addition, it is critical that creative and
community-based outreach strategies are used to reach
workers who are the most vulnerable in the labour market,
such as migrant workers coming into Canada under the
Federal Temporary Foreign Workers Program.

Workers’ Action Centre members outreach in the
St. Jamestown neighbourhood of Toronto.

Workers’ Action Centre:

Caregivers’ Action Centre:

Workers’ Rights Information Phoneline, provided
information and referral on a wide range of workplace
issues – employment standards, human rights, health
& safety, employment insurance, harassment &
discrimination.

Free Legal Clinics, at locations across the Greater
Toronto Area, connected live-in caregivers to one-on-one
pro bono legal support, as well as provided them with
information on a broad range of issues affecting their
lives.

Information Sessions & Support Clinics, provided oneon-one support for workplace violations, as well as public
legal information about broader rights in the workplace.

Community outreach in parks, churches, libraries,
schoolyards and malls provided live-in caregivers with
information about their rights, where to get support in
time of need, and connected them to a peer support
network to break isolation.

Workshops on employment legislation & human
rights were provided at community agencies throughout
the Greater Toronto Area, particularly reaching out to new
immigrant communities.
Distributed public legal education materials at
conferences, community events, information fairs,
forums, and through social media.

Justicia for Migrant Workers:
Outreach and support to migrant farm workers in
eight communities across southern Ontario, provided
information on their rights and support with workplace
violations. Formal workshop settings are often not a
viable education/support strategy for migrant farm
workers due to their long work hours and lack of personal
space – thus non-traditional locations were often used,
such as coffee shops, outside grocery stores, or at
community recreation centres.

OVERVIEW OF 2012-2013
Strengthening
Communities
By supporting peer networks and leadership training, we
were able to extend awareness of workers’ rights and how to
enforce these rights into a wide range of communities.
The Caregivers’ Action Centre Peer Leader Training
Program trained nine live-in caregiver Peer Leaders in
employment rights, public speaking and group facilitation.
Of special note: this year’s program was coordinated by
the graduates of last year’s training. The Peer Leaders were
responsible for community outreach, as well as the planning
and delivery of the Free Legal Clinics.
The Workers’ Action Centre Membership Program provided
a range of activities to inform and educate workers on
employment and human rights legislation. In addition, skills
training in public speaking, outreach, and group facilitation
developed leadership and supported workers to become a
valuable resource in their community.

A fun moment in the Caregivers’ Action Centre
Peer Leader training session.

Building Capacity
Our partners worked together with a variety of agencies and community
groups that assist with supporting workers’ rights in communities across
Ontario.
Justicia for Migrant Workers worked with a range of stakeholders in rural
communities in Southern Ontario – medical, legal, public health, faith-based,
academic - to develop relationships and partnerships which could provide
much needed ongoing supports to migrant workers.

Justicia for Migrant Workers dynamic
training session workshop notes.

Workers’ Action Centre supported local community organizers seeking
to establish workers’ centres in Peterborough and Sudbury. This included
workers’ rights sessions, as well as support with organizational development
and community engagement strategies.
Migrant Workers Alliance for Change developed a network of agencies and
organizations to support the migrant worker community.
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Financial Summary

2013

2012

408,291

374,520

74,025

110,875

1,787

941

484,103

486,336

Professional Fees

341,131

295,478

Salaries & benefits

47,118

37,145

Program

23,432

27,143

Volunteers & participants

16,673

30,480

Administration

16,031

14,142

REVENUES
Project funding
Donations
Miscellaneous
TOTAL REVENUE

EXPENSES
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Fundraising

7,166

Communications & outreach

5,370

5,114

456,921

409,502

27,182

76,834

TOTAL EXPENSE
Surplus for the year

Excerpt from audited statements prepared by Cowperthwaite, Mehta
Chartered Accountants. Full audited statements are available on request.

